
Terms and Conditions Relating to Your Use of grottoworld.com 
 
1. Your Account 
If you use the website, you are responsible for maintaining the confidentiality of your account 
and password and for restricting access to your computer to prevent unauthorised access to 
your account. You agree to accept responsibility for all activities that occur under your account 
or password. You should take all necessary steps to ensure that the password is kept 
confidential and secure and should inform us immediately if you have any reason to believe that 
your password has become known to anyone else, or if the password is being, or is likely to be, 
used in an unauthorised manner. Please ensure that the details you provide us with are correct 
and complete and inform us immediately of any changes to the information that you provided 
when registering. You can access and update much of the information you provided us with in 
your account area of the website. You agree and acknowledge that you will use your account on 
the website to access your claim agendas for business purposes. Grottoworld.com reserves the 
right to refuse access to the website, terminate accounts, remove or edit content at any time 
without notice to you. 

 
2. Privacy 
The personal information / data provided to us by you during the course of usage of 
grottoworld.com will be treated as strictly confidential and in accordance with the Privacy 
Notice and applicable laws and regulations. If you object to your information being transferred 
or used, please do not use the website. 

 

3. Access to grottoworld.com 
We will do our utmost to ensure that availability of the website will be uninterrupted and that 
transmissions will be error-free. However, due to the nature of the Internet, this cannot be 
guaranteed. Also, your access to the website may also be occasionally suspended or restricted 
to allow for repairs, maintenance, or the introduction of new facilities or services at any time 
without prior notice. We will attempt to limit the frequency and duration of any such 
suspension or restriction. 

 

4. Licence for website access 
Subject to your compliance with these Conditions of Use and payment of applicable fees, if any, 
Grotto India Private Limited grants you a limited licence to access and make personal use of this 
website, but not to download (other than page caching) or modify it, or any portion of it, except 
with express written consent of Grotto India Private Limited and / or its affiliates, as may be 
applicable. This licence does not include any resale or commercial use of this website or its 
contents; any collection and use of any product listings, descriptions, or prices; any derivative 
use of this website or its contents; any downloading or copying of account information for the 
benefit of another seller; or any use of data mining, robots, or similar data gathering and 
extraction tools. 
This website or any portion of this website (including but not limited to any copyrighted 
material, trademarks, or other proprietary information) may not be reproduced, duplicated, 
copied, sold, resold, visited, distributed or otherwise exploited for any commercial purpose 



without express written consent of Grotto India Private Limited and / or its affiliates, as may be 
applicable. 
You may not frame or use framing techniques to enclose any trademark, logo, or other 
proprietary information (including images, text, page layout, or form) of grottoworld.com and 
its affiliates without express written consent.  
You are granted a limited, revocable, and non-exclusive right to create a hyperlink to the 
Welcome page of grottoworld.com as long as the link does not portray Grotto India Private 
Limited, grottoworld.com, their affiliates, or their products or services in a false, misleading, 
derogatory, or otherwise offensive matter. You may not use any grottoworld.com logo or other 
proprietary graphic or trademark as part of the link without express written consent of Grotto 
India Private Limited and / or its affiliates, as may be applicable. 

5. Membership 

• Only members can use the site by signing in and assured of approving the terms & 
conditions of the company. 

• Grottoworld.com reserves the rights to end your membership and refuse to provide you 
with the authority to use the Site, if we find any unfavorable act against the company. 

• In future the site will not be available to a person whose membership has been 
terminated by grottoworld.com for any reason. 

• Those who choose to access the Site from outside India are responsible for compliance 
with local laws. By using the services of grottoworld.com you agree with the Terms and 
Conditions. 

 

6. Account and Registration Obligations 

• The information that you give us at the time of registration of buying or listing process, 
through e-mail must be clear and correct. 

• We assure you that your information is safe in our hands at the same time you are 
requested for maintaining the confidentiality of your account and Password and for 
restricting access to your computer. 

• We shall not be responsible for any loss, which may arise as a result of any failure from 
your side to protect your password or account. 

 

7. Copyright & Trademark 

• grottoworld.com and its suppliers reserve the rights in all text, programs, products, 
processes and other materials, which appear on the Site. 

• All rights, including copyrights, on the site are owned and licensed to Grotto India 
Private Limited. Any use of the site or its content without our authorization, including 
copying or storing it, for your own personal or for the non-commercial use is prohibited. 

• You cannot modify anything on the site for any purpose. 

• Name and logo of grottoworld.com and all related products and service names, design 
marks and slogans are the trademarks/service marks of Grotto India Pvt. Ltd. 

 

8. Privacy Policy  

We assure you that your personal information is safe & secure at our hands and we won't share 
your personal information with third party for their marketing purpose without your clear 



approval and we only use your information as described in our Privacy Policy. Your privacy is our 
foremost concern. 

• grottoworld.com reserves the rights to recover the cost of goods, collection charges 
from people using the Site fraudulently. 

• We also reserve the rights to take legal action against such people for fake use of the 
Site and any other unlawful acts done against the terms and conditions of the company. 

 

9. Site Security 

• For security purpose it is strictly prohibited to use the site illegally, like using data not 
anticipated for you. 

• If you are trying to obstruct the services of any other user by means of putting a virus on 
Site, overloading, "spamming," "mail bombing" or sending unwanted e-mail's, 
disobedience of system or network security is against legal responsibility and major 
actions will be taken by the authorities for obstructing the services. 

• You cannot use any device, software or routine to hold up or attempt to interfere with 
the proper working of the Site or any activity being conducted on the Site. 
 

10. Modification of Terms and conditions of Service 

• grottoworld.com can any time modify the User Agreement without any prior notification 
to its customers. 

• We will inform you about the changes in the User Agreement via e-mail that is provided 
by you while registering on grottoworld.com. 

• You should regularly review the User Agreement on grottoworld.com. In case modified 
User Agreement is not satisfactory to you, you should discontinue using the services. 

• However, if you continue to use the services, you shall be considered to have agreed 
with the terms & conditions and abide by the modified User Agreement. 

  

11. Limitation of Liability and Disclaimers 

• The Board of Directors/senior management of the Company has power to modify or 
replace the Code, as they may consider essential from time to time in their absolute 
discretion. Company will not be responsible for the risks associated while using the Site. 

• The Site provides content from other Internet sites or resources and while we try to 
make sure that material included on the Site is correct, reputable and of high quality, it 
cannot accept responsibility. 

• grottoworld.com is not responsible for any errors or for the results found from the use 
of such information or for any technical problems you may experience in the future 
while accessing the site. 

• grottoworld.com and its associates make no assurance about the accuracy, reliability, 
correctness of any content, information, software, text, graphics, links or 
communications provided on the use of the Site or the function of the Site will be 
uninterrupted. 

• Thus, grottoworld.com consider no legal responsibility, whatsoever for any financial or 
other damages from your side for account delay, failure, interruption, or corruption of 
any data or any interruption in the function of the Site. 

• No trademark or service mark license is granted in connection with the materials 
contained on the Site. 

 


